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provides information about  
selected function

indicates the name of the  
selected function

provides information about  
hours of operation

display of a warn signal  
in case of malfunction

Operation of the electronic box

The Display:
The display is always divided into four different sections, although depending on the  
invoked function the display indication varies: 
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The following menus can be selected:

1. Status displays suction capacity level and current motor temperature.

2. Filter displays filter filling level.

3. Leaktest used to test tightness of the pipe and valve system.

4. Blockage test localizes clogged pipes.

5. Malfunction message displays error messages in plain text.

Your assistance is required in order to teach the electronic about your using conditions and 
consumer habits: as soon as you replace a filled filter bag with a new one, please reset the 
display in the filter menu by pressing the power button and keeping it pressed for two  
seconds.

Please consider that the gauge is interpolated only. The filling level cannot be evaluated  
properly if a lot of coarse objects like foamed polystyrene items are picked up. We recom-
mend additional controlling of the glass sight gauge occasionally.

1. Status
Suction capacity is adjusted by holding 
down the power button. The display shows 
the current suction capacity level both by 
changing of the menu bar and in percen-
tage. Additionally, the current motor tem-
perature is indicated.

2. Filter
The menu bar indicates the filter filling le-
vel. As the electronic system cannot measu-
re the exact filling level, it is determined by 
accurate measuring of suction capacity by 
means of a self-learning computational pro-
cedure.

Operation of the electronic box
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Operation of the electronic box

3. Leaktest
The leaktest detects tightness problems. There are many possible reasons for leakage, 
amongst others damaged or inaccurate mounted valves as well as broken pipes or pipe con-
nections. In order to carry out the test successfully it is essential that the suction hose is not 
attached and all valves are closed.

In order to select the leaktest menu push the MENU button two times. The text in the dis-
play will ask you to read the correspondent chapter of the manual. 

To start the leaktest push the power button once. The engine will accelerate to the highest 
power level producing low-pressure. The test takes 8 seconds to perform. Low-pressure 
will vary depending on the tightness of the pipes and valves. 

During the test the menu bar indicates the status of the pipe system. Depending on the low-
pressure level the status is indicated by three different colours:

Red:

The system is leaky. Immediate action is  
necessary. Call an expert to check the pi-
ping and the valves.

Yellow:

The system has minor leakages.  
You can vacuum as usual but it is recom-
mended to carry out the test again at a later 
date.

Green:

Piping and valves are leak-proof.  
There is no action required.
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4. Blockage test
The blockage test localizes possible clogging of pipes so that you can take action if necessa-
ry. This test can save time and effort - especially if your system consists of many pipe con-
nections and a lot of valves.

Note: 
Reference values are needed in order to achieve exact test results. It is important to run 
the test for the first time directly after installation. Every valve has to be measured separa-
tely. You will find a table at the end of this manual where the installer on-site should record 
reference values for each valve. If this has not be done you have to run the test again under 
ideal circumstances  - that is entirely sealed and clog-free piping (see 3. leaktest and installa-
tion guideline, chapter .blockage test). Record the reference values in the table on page „54“.

To run the blockage test you will need the 
measuring adapter which was delivered to-
gether with your vacuum cleaner.

Insert the measuring adapter into the valve. 
Be sure to check that all other valves are 
closed and the suction hose is not attached. 

In order to select the blockage test menu 
push the MENU button four times. 

Operation of the electronic box

Measuring 
adapter
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Operation of the electronic box

Compare the measured value with the reference value recorded in the index table at the 
end of this manual. 

If both values match each other the pipe run is not clogged. If the measured value clearly ex-
ceeds the reference value the 
pipe is likely to be clogged between valve and the vacuum. Immediate removal of the blo-
ckage is required. 

Once a clogging is indicated the more valves you measure the more precisely you will locate 
the blockage. 

Attention:
�When testing the suction power, underpressure (all inlet valves are closed) should not 
be maintained for more than 60 seconds in order to avoid an unnecessary overload of 
the motor.

Press the power button on your central va-
cuum cleaner. The blockage test starts. An 
index value is determined for this valve. 
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5. Malfunction message
If the central vacuum cleaner does not ope-
rate or perform with low power only you 
can check the reason by selecting the menu 
“malfunction message”.

A warn signal will be indicated in the middle 
of the display. In order to select the mal-
function message menu push the MENU 
button five times.

Please reset the malfunction message by 
pushing the power button once when the 
problem is solved.

Operation of the electronic box
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Changing the display language
All digital BVC central vacuum cleaners are equipped with the following display languages: 
German, English, French, Czech, Netherlands, Hebrew and Russian.
Please follow the instruction to change the display language: 

Operation of the electronic box

1.	 Press and hold the MENU button then  
		  push the POWER-button three times. 
		  The service menu shows up

2.	 Push the MENU button to go to page 2  
		  of the language selection  

3.	 Push the POWER button until you see  
		  the required language for example  
		  „English“.

4.	 Then push the MENU button until  
		  „Exit“ is selected. Confirm with  
		  POWER button to save settings. 

5.	 Push MENU button to go back to  
		  user Menu.
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Hand grip with LED
Switch on/off and adjustment of suction capacity. These functions can be operated either at 
the grip of the suction hose or directly at the unit

Usage with handle grip

Plug the suction hose into a valve. You can now comfortably and directly switch your BVC 
central vacuum cleaner on and off at the hand grip as well as adjust the desired suction ca-
pacity. Depending on the potentiometer level suction capacity will increase or decrease. 
Push the slide control ahead for more motor speed and higher suction capacity. 

At the hand grip a light-emitting diode (LED) is placed for the highest operator convenience. 
It glows durably as soon as the BVC central vacuum cleaner is started. 

As soon as disturbances appear or the filter bag has reached its maximum filling level and 
has to be changed, the LED starts to flash. In this case go to your central vacuum cleaner, 
please. The reason for the blinking LED is shown to you in plain language on the display of 
the electronic box (see operation of electronic box as of page 42 of these instructions).
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Care instructions

Changing the filter bag
BVC recommends not filling the filter bag completely, since suction decreases with a full 
filter bag and can cause damage to the filter bag.

To replace the filter bag, open the fixing clamps of the dust container and remove it.

 

Removing the filter bag: 
Always use both hands to detach the full filter bag from the black spigot. Horizontally 
pull away from the black spigot. Never pull vertically downward (see picture 1).

Inserting the new filter bag 
Push the plastic flange completely over the black spigot ( see picture 2).

1

2
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Care instructions
Attention:
Always disconnect the main power plug prior to servicing or cleaning your BVC central  
vacuum cleaner.

When required, clean the main unit of the BVC central vacuum cleaner with a soft cloth.  
Never use solvents or strong cleaners.

Changing the motor protection filter
We recommend that you clean the motor protection filter once a year or completely replace 
the filter.

To guarantee a smooth removal and installation of the filter, remove the dust container and 
the filter bag as described on page 50. Then dismount the BVC central vacuum cleaner, turn 
it upside down and put it on an even surface.

The spring tension ring must be pulled with the loop towards the center (see picture 1). 
This will cause the filter to deform which is necessary for the removal. 

Make sure that the motor compartment is entirely free of dust and dirt particles.  
Dust and dirt can damage the motor!

To insert the filter, the filter must be formed to a semi-circle (see picture 2) and be placed 
gently into the seam (see picture 3). The spring tension ring needs to spring back into its 
original form. The remaining bend needs to be pressed into the seam. You should hear a 
snapping sound. 

BVC EBS Distribution GmbH assumes no liability for damages on the BVC central  
vacuum cleaner due to wrongful installation and/or removal of the filter.

seam
1 32
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Partial loss of the suction power

1.	 Check to see if the hose is clogged.

2.	 Check to see if the dust container is tightly shut.

3.	� Open the dust container. If the filter bag is full, change it.

4.	� Remove the suction pipe from the suction flange on the BVC central vacuum cleaner. 
Push the POWER button and check the suction power at the suction  flange. If the 
motor produces enough suction power, the function of the motor is OK. 

5.	 To find out where the pipe system is clogged, you need two people  
		  to perform the test: 
		  • �Carry out the blockage test like it is described on the pages 45 and 46 of this  

manual. Carry out this test for every valve.

		  • �When testing the suction power, underpressure (all inlet valves are closed) should 
not be maintained for more than 60 seconds in order to avoid an unnecessary 
overload of the motor. When you have identified the blockage remove the measu-
ring adapter, switch on the BVC central vacuum cleaner manually by pressing the 
POWER button at the device and open the correspondent valve by hand  
repeatedly („pump“).

6. 	 After identifying the position of the blockage, insert a cleaning worm into the pipe 	
		  system and push out the object clogging the pipe.

7.		 For further assistance please contact your local BVC partner or  
		  BVC EBS Distribution GmbH.

		  BVC EBS Distribution GmbH, Londonstr. 9, D-97424 Schweinfurt,  
		  Tel. +49 (0) 97 21 / 78 57-0, Fax 0 97 21 / 78 57-29.

Troubleshooting
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The motor does not start

1.	 	 If the display on the unit is off, the power supply is NOT OK.  
Check the 230 V socket for voltage.

2.	 	 If the display on the unit is on, the power supply is OK.  
Start the BVC central vacuum cleaner by pushing the POWER button 
If the motor does not start, the motor is defective.  
Please contact your local BVC partner.

3.	 	 If the display on the unit is on, the power supply is OK.  
Start the BVC central vacuum cleaner by pushing the POWER button.  
If the motor can be started, the problem can either be caused by the  
low-voltage transformer, the relay, the low-voltage installation or the 	 
handgrip on the suction hose. 
Please contact your local BVC partner or BVC EBS Distribution GmbH.

		  BVC EBS Distribution GmbH, Londonstr. 9, D-97424 Schweinfurt,  
		  Tel. +49 (0) 97 21 / 78 57-0, Fax 0 97 21 / 78 57-29.

Troubleshooting
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BVC
         Londonstraße 9

Telefon +49 9721/78 57-0
E-Mail: info@einbaustaubsauger.de

E-Mail: info@bvc-vac.com

 

• D-97424 Schweinfurt
• Telefax +49 9721/78 57-29
• Internet: www.einbaustaubsauger.de
• Internet: www.bvc-vac.com

 BVC EBS Distribution GmbH


